Pet Memorial Order Form

Item # Manu. # | Product Font Choice | Eye Color** | Qty. | Price Shipping | Total
239199 GP47 4"x7" Granite (2 lines of text included) $99.99 $19.95
239200 GP610 6"x10" Granite (2 lines text included) $124.99 | *
239201 GP812 8"x12" Granite (3 lines text included) $174.99 | *
239202 GP914 9"x14" Granite (3 lines of text included) $249.99 | *
239203 GP106 10"x16" Granite (4 lines of text included $319.99 | *
*Call for shipping quote **When placed outside, color will fade if not sealed annually
Font Choices
1 - Invitation 2 - Academy Engraved 3 - Ongel

4 - Times New Roman 5 - Cataneo 6 - @@W &%/ayw

Photo Location (please check only one) Personalized EngraVing OptiOHS

(Additional text is 25¢ per character - Pet's name and dates included with all
memorials free of charge)

Pet’s Name:
(up to 10 characters)

Pet's Name Dates:
Dates (up to 10 characters)
Left D Text Line 1

Text Line 1 Text Line 1:
(up to 20 characters)

Pet's Name

Dates Text Line 2:
Right D —_ (up to 20 characters)

Text Line 1

Text Line 3:
(up to 20 characters)

Text Line 4:
(up to 20 characters)

Can't think of the perfect words? Find text examples on the back.

al [

Special Instructions: (examples: crop, remove background, head shot only)

Please enter and review your personalization very carefully. We will personalize your gift exactly as you enter the text. Enter personalization with CAPITAL and lower
case letters as you would like it to appear. Do not type in all capital letters or all lower case letters unless that is how you want the item to appear. We are unable to
reproduce foreign characters. Please enter only characters found on standard American keyboards. Your image will be reproduced as it appears. If you would like
any editing, such as removing the background or using just a head shot, please be specificin the Special Instructions area above. Returns will only be granted if
a defect in engraving is found. Returns due to customer spelling errors, dates or incorrect information submitted will not be granted. As every product is custom
made, no two are the same. Therefore, orders cannot be cancelled after the production phase is begun.



Sample Text

Always in our Hearts Gone, but not forgotten You left paw prints on our hearts

Devoted Companion So small, so sweet, so soon My Faithful Buddy

Always by my side Champion of Champions In Loving Memory

Remembering a tiny angel Here lies my faithful friend Treasured memories
The moon will rise. Gone, but not forgotten. Our hearts still ache in sadness,
The sun will set. Although we are apart, And secret tears still flow.
You, my pet, Your spirit lives within me, What it meant to lose you
1 will never forget. Forever in my heart. No one will ever know.
Customer Shipping Information Billing Information
Name: Name:
(if different from left)
Address: Address:
(if different from left)
Email Address: (] Check
[ —

Phone Number: { ) O Credit Card [ miaaa [ E""‘ ] |
| agree that all information on this form is correct. All desired options Card Number:
have been filled in completely, and text has been spell-checked and Exp. Date:
read for accuracy. You MUST send either the completed form ora ID Number:
scanned copy with the valid signature. The ID number is a three-digit code. It is found on the back right

of most credit cards and on the front right of American Express cards.

Customer Signature Date - Gfﬂ Card
Gift Card Number:
Please completely fill out and sign How will you Dollar Amount:
this form and mail it to: be sending your
Email: petmemorials@thatpetplace.com photograph?
Mail:  Pet Memorials at That Fish Place ;
237 Centerville Rd. L1 Email
Lancaster, PA 17603 U mail

Fax: 1-800-786-3829

Terms and Agreements

Copyright Material:

Please only send photos or artwork you have the rights to. We will not use any copyright material without written permission from the copyright
holder. By submitting an image, you are stating you have the rights to the image and are giving us permission to reproduce it for your use. The
purchaser agrees to assume any liability resulting from actions or demands brought against the supplier for any copyright infringements.

Photos:

Although we use a state-of-the-art laser process, the final product will only look as good as the photo submitted. The best photo to submit is one
that you treasure as having special meaning to you. If you cannot see the edges of objects or individuals clearly in the actual photograph, they will
be even less visible in a grayscale image created by the laser. When submitting your photo through email, you will receive an emailed proof of
what your stone will look like for your approval. Proofs can only be sent to your email address. Customers who do not provide an email address
will not receive a proof of the memorial. The stone will be mailed to you 7-10 business days after your final approval, if applicable.

Resolution & Photo size:

You may scan your photo and send it in an email or mail us the original. We accept JPEG, Bitmap, Photoshop, and TIFF files. If you decide to scan
your photo, we recommend scanning at a minimum of 300 DPI. Please do not enlarge or increase the resolution, as this will distort the image. Try
to choose a photo image that does not have a textured paper, as the scanner will likely pick the texture up during the scan. Only scan an original
photograph. Copies are not as clear and will not produce the best end result.

Mailing tips:

If you decide to mail the photo, make sure you do not send us any valuable, irreplaceable, or otherwise one-of-a-kind images. We cannot be held
liable for the condition of any images that are sent to us, returned from us, or lost in mailing. We strongly suggest that you package your photo
eitherin a proper photo-mail envelope or between two pieces of cardboard. Your photo will be returned with your stone.



